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UNIT2Travelling Around Listening and Talking
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1. Know how to make reservations and what to reserve before travelling.
2. Practise the tip of listening—Ilistening for the key words.

3.Know the formal and polite patterns and expressions in making a reservation.
4.Role-play a phone call to make reservations with a partner.
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Brainstorming: Can you list the phrases about travel?
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Activity 1  Warming up

Let’s have a brainstorm about the reservations before travelling. What things should we
reserve before travelling?

Activity 2 First listening

Listen to the phone call and answer the questions.

1.What are the two speakers talking about?

2.What is the relationship between the two speakers?

A Friends.

B.Teacher and student.

C.Customer and reservation agent (Tl EfCHLN).

Activity 3 Second listening

Listen again and complete the table with the words you hear.
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Making reservations

) I .
Opening help you? ca to buy a plane ticket...
Talking are you

. . On the 23rd of December.
about time | travelling?
There are  two
flights...
Which
l’)
Talki ' : i .
alking Would The 9:30 flight,please .
about what . to travel business class.
travel business class : :
you prefer No, I m taking the train back.
or economy?
book a
return  flight this
time?
cher ) . YOUL' Robert Williams.
information | name,sir?
Payment to pay? | By credit card.

Activity 4 Third listening

Listen again and find out the polite and formal expressions when you are making reservations.
Part I Speaking

Choose one of the situations below and role-play a phone call with a partner. (P29)

» Some formal and polite expressions used in telephone conversations.

How can I help you? Would you like to...?

What can I do for you? No, thank you.

I’d like to ... May I have your name, sir?

May I reserve...? May I ask you how you would like to pay?
Which do you prefer? Wait just a second, please.

What kind of room do you want?

» Some useful expressions for booking a hotel room.

I’d like to book a room for next Monday. When are you checking in and checking
How long are you staying? out?

What kind of room would you like? I’d like a room with two single beds.

What’s the room rate (5 1/1)? Is breakfast included?

Do you have free Internet service? How would you like to pay?

I’d like to reserve a room for two days.
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Sample of booking a table for dinner (FREMZETEL) :

Good afternoon. Peace Restaurant. ?
C: a table for three.

A: Certainly, sir. will you come?

C: On October 21st.

A: , sir?

C: Perhaps around 7 p.m.

A: Fine, sir. , please?

C: Robert Williams.

A: Thank you, Mr. Williams. ?
C: Six.

A: ?

C: Yes, non-smoking will be fine, please.

And have some good local dishes of specialties(4 £3%).

A: Ok, sir.  I’ve made your booking.
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